Flanagan’s consultation modelExplain why asking
Red Flags
Nudging, echoing, feedback, checking
Option sharing
[bookmark: _GoBack]Diagnosis with explanation
Examination
SUMMARY
Work
Home
Mood
Coping
Ideas
Concerns Expectations
Golden Minute or 2 (facilitated)

Mutually Agreed Plan with safety netting
Diagrams, Analogies, PILs etc
Explain what you’re doing
Contextualise
My friend John, Square Search, Google factor 
Use of signposted aggregated lists
4-5mins
Appropriate ‘option spinning’ and safety-netting with the first best option 
7mins
Signposted Focused Questions

